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 برَبيش انًؤحًر

 3/3/2015 انزلاربء :الأول انُىو
9:10-8:00 M24

9:20-9:15 

9:20-9:15 

9:25-9:20 

9:30-9:25 

9:35-9:30 

9:40-9:35 

9:50-9:40 

10:00-9:50 

11:30-10:00 
M24

 انىضع انحبنٍ وانفرص وانخحذَبث  ضًبٌ انضىدة نهخعهُى انعبنٍ فٍ انًُطقت انعربُت 10:25-10:00

 َحى ححقُق انًُسة انخُبفسُت انًسخذايت فٍ انضبيعبث انعربُت 10:50-10:25

 انبعذ الإسخراحُضٍ نهضهبز انىطٍُ نلاعخًبد الأكبدًٍَ وضًبٌ صىدة انخعهُى انعبنٍ فٍ دونت انكىَج 11:15-11:50

11:30-11:15 

1:30-11:30   M25 2nd Floor 

 M23 : الأونًانضهست  1:30-11:30

1:30-11:30 

 

الإطبر انفهسفٍ وانقًٍُ نضىدة انخعهُى انعبنٍ (:أ )الأونًانضهست 
 024

 

 

 

 

 

  
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 

 

 

 

  

 

1:30-11:30 

 

آنُبث حطبُق يعبَُر ضًبٌ صىدة انخعهُى انعبنٍ (:ة)الأونً انضهست

عبذ الله يُُسل.د.أ
 023

 

 

 

 

 

 

 

 

 

 )

 

1:30-11:30 

 

 حصُُف انضبيعبث(: س)الأونً انضهست

خُرث عُبد. د
 024

 

 
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 

 

 Web metrics

 

  

 

 

 

3:00-1:30 

 (M23) يبًُ رلاد صهسبث يخىازَت: انزبَُتانضهست  5:00-3:00

5:00-3:00 

 

 آنُبث حطبُق يعبَُر ضًبٌ صىدة انخعهُى انعبنٍ(: أ)انزبَُت انضهست

زاهر الأغبرٌ. د.أ
 024

 

 

 

 

 

  

 

 

 

  
 نهى سعدي

 
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5:00-3:00 

 

إدارة انضىدة فٍ انخعهُى انعبنٍ (:ة)انزبَُت  انضهست
 023

 

 

 

 

 

  

 QFD

 

 

 

5:00-3:00 

 

 English Session(:س)انزبَُت  انضهست

 عبذ الله شُببهه. د.أ: يذَر انضهست

 024

 Toward Improving service differentiation quality and productivity The Question of Quality in Academic Training arise 

Issa Youse Said Qadadeh 

 Graduate Students' Assessment of Educational Services Quality in Sudan

Ilham Mansour, Hesham Mohamed, Dalia Diab, Abuzar M. Eljelly  

 Standards of Quality Assurance For Institutional Evaluation in Sudanese Higher Education: Between Theory and 

Practice 

TahiyaAlhameem, Faisal Abdelwahab, AlzaiemAlazhari 

 Engineering Design Concepts Education Assessment And Evaluation To Prepare Graduates To Meet Golbalisation 

Challenges 

Mohammed Malik, Mohammed Simsim, Ahmed Al-Ahmadi 

 Impact of International Cooperation on Quality Assurance Development in Arab Universities: The Tempus Connection 

Abdallah Al_Zoubi, Sultan Abu Orabiand, Mohammad Rafat 

 Assessing Factors Leading to Role Transition Shock among Nursing Intern Students 

NerminEid, Zeinab Amin, GehanDiab 

 An Evaluation Higher Educational Institutions (HEIs) Standards and Practices in the Sultanate of Oman 

Solane Duque, SumaiyaAlsAeghi 

 The Effect of Ownership Structure on Corporate Performance of Listed Companies in Amman Stock Exchange: An 

Empirical Evidence of Jordan 

Khaled Al-Zaidyeen, Sara AL-Rawash

 

4/3/2015الأربعبء :انزبٍَ انُىو
9:50-9:00 M24



8 
 

9:50-9:00 
 فٍ يُظىيت انخعهُى انعبنٍ(Learning Outcomes) و َىاحش انخعم

: انزبنزتانضهست  12:00-10:00
 

M23

9:50-9:00 
 فٍ يُظىيت انخعهُى انعبنٍ(Learning Outcomes) و َىاحش انخعم

12:00-10:00 

 

إدارة انضىدة فٍ انخعهُى انعبنٍ (:أ)انزبنزت  انضهست

 
 024

 

 

  

 

 

 

 

 

 

 

 

 

 شةمحمد الحراح

12:00-10:00 

 

آنُبث حطبُق يعبَُر ضًبٌ صىدة انخعهُى انعبنٍ (:ة)انزبنزت  انضهست
 023

 

 

 
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 

 

 

 

 

 

 

12:00-10:00 
English Session(:س)انزبنزت  انضهست

 
 024

 The Jordanian Universities Competencies Tests_ Comparative Study 

Abdel_AzizSharabati, Mahmoud Al_Wadi, Abdel_Naser Noor 

 Evaluate The Classroom Assessment Techniques (Cats) For Accounting Program Of Bahrain Training Institute 

Adel Sarea, Maria Ghuloom 

 Partnership between the University and the Productive and Service Organizations - A future Vision for the Innovation 

in Egyptian University Education 

MagdiElhabashi, NashwaBastawisy 

 Procedures For Establishment And Assessment Of The Preliminary Program Educational Objectives For The 

Mechanical Engineering Program To Meet The Abet Accreditation 

Mostafa Mohamed Okasha 

 An Electronic Form for Academics Evaluation in the Higher Education using the Quality Standards 

Saba Hussain, bahejakudhairshukur 

 Contemporary Experience in Academic Education: Questionnaire 

RazaneDiab, HadiMatar 

 European Versus National Qualifications Frameworks In Higher Education Institutions: Ethical Framework And 

Evolution 

IoannisGerothanassis, Sofia Pegka 

 The Result of Measuring the Use of Mobile Learning on Education Quality at the aastmt 

Tamer Abdelfattah, OssamaEsmail 

 The Impact of Managerial Empowerment in the Performance of Investment Funds in the Jordanian Public Universities 

SeifALshbiel

12:15-12:00 

 (M23) يبًُ  رلاد صهسبث يخىازَت: انرابعتانضهست  2:00-12:15

2:00-12:15 
إدارة انضىدة فٍ انخعهُى انعبنٍ (:أ)انرابعت  انضهست

 
 024

 

 
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 

 

 

 

 

 

 

 

2:00-12:15 
حقىَى ًَبرس فٍ ضًبٌ صىدة انخعهُى انعبنٍ (:ة)انرابعت  انضهست

غبَى انسبيرائٍ. د
 023

 SERVPERF

 

 

 

 

 

 

 

 

 

2:00-12:15 

 

ًَبرس ضًبٌ انضىدة انضبيعُت (:س)انرابعت  انضهست

يبهر عًر. د

 024
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 

 

 

 

 

 

 

 

 

 

3:00-2:00 

 

M23 : انخبيستانضهست  5:00-3:00

5:00-3:00 

 

انبعذ انخخطُطً والاقخصبدي نهضىدة (:أ)انخبيست  انضهست

حسٍُ انعزًبٌ. د
 024

 

 

 

 

 

 

 

 
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 

 

 

5:00-3:00 

 

حقىَى ًَبرس فٍ ضًبٌ صىدة انخعهُى انعبنٍ (:ة)انخبيست  انضهست
 023

  

.  

 

 

 

 

 

 

 

 

 

5:15 

 

5/3/2015 انخًُس :انزبنذ انُىو
2:00-9:00   M23 

11:30-9:00 

11:30-9:00  024

11:30-9:00  023

http://iacqa.org/index.php?option=com_content&view=article&id=238%3A2015-02-02-07-00-13&catid=42&Itemid=254
http://iacqa.org/index.php?option=com_content&view=article&id=238%3A2015-02-02-07-00-13&catid=42&Itemid=254
http://www.iacqa.org/index.php?option=com_content&view=article&id=239%3A2015-02-02-07-33-52&catid=42&Itemid=254
http://www.iacqa.org/index.php?option=com_content&view=article&id=239%3A2015-02-02-07-33-52&catid=42&Itemid=254
http://www.iacqa.org/index.php?option=com_content&view=article&id=239%3A2015-02-02-07-33-52&catid=42&Itemid=254
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12:00-11:30  

 ورشت انعًم انزبَُت 2:00-11:30

  024

3:00-2:00  M24
   

3:15 
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 المتحدثين الرئيسيين

 

 الإيبراث انعربُت انًخحذة، وزارة انخعهُى انعبنٍ وانبحذ انعهًٍ، يذَر هُئت الاعخًبد الأكبدًٍَ
 

انىضع انحبنٍ وانفرص وانخحذَبث_ضًبٌ انضىدة نهخعهُى انعبنٍ فٍ انًُطقت انعربُت 

 

 الأردٌرئُس يضهس أيُبء صبيعت انسرقبء

 
 َحى ححقُق انًُسة انخُبفسُت انًسخذايت فٍ انضبيعبث انعربُت

 انًذَر انعبو نهُئت الاعخًبد انىطٍُ فٍ دونت انكىَج 
 انبعذ الإسخراحُضٍ نهضهبز انىطٍُ نلاعخًبد الأكبدًٍَ وضًبٌ صىدة انخعهُى انعبنٍ فٍ دونت انكىَج

 

 

 ، الأردٌأسخبر انهُذست ويسخشبر نضىدة واعخًبد يؤسسبث انخعهُى انعبنٍ
 

  فٍ يُظىيت انخعهُى انعبنٍ (Learning Outcomes )انخعهى َىاحش
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2  

 English Session  

Toward Improving service differentiation, quality and productivity framework 

 The Question of Quality in Academic Trainings arise 

Dr. Issa Yousef Qadadeh 

 

Abstract 

Training programs for the education administrators are the regular feature of our system. However, there have always been questions 

regarding the quality and productivity and effectiveness of such programs for improving service differentiation. Their achieved goals 

have always been under criticism. These type of trainings are a set of various items ranging from the pedagogical skills of contents 

to the methodology of delivery. The infield workers require motivation derived from the extreme level of esteem needs which are 

soundly based upon real capacity and achievement. Incentives and self actualization also plays a vital role in showing the tendency 

to actualize in what one is potentially.     
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The current study was conducted at a training centre to evaluate the quality of training through various tools. The training was 

organized for education administrators developing their managerial communication skills. It is a descriptive study in which training 

manual; class observation tally sheets and interviews were used as tools. The lack of motivation and absenteeism was measured and 

evaluated. This paper presents a theoretical framework the concept of Quality in Higher Education by identifying the parameters 

which are central contributors towards quality of an academic institute of higher learning. 

 This descriptive study identifies and explains these parameters, including Higher Education policies and practices, curriculum, 

faculty KSA (Knowledge, Skills, and Attitudes), institutional design and strategy, institutional leadership, learners’ profile, 

resources, open-system thinking and change, and the sub factors in each parameter of this ―octet of quality in education‖ which 

represents an ambitious perspective for Higher Education with relation to global practices for quality assurance.  

 It is expected to provide integrated baseline for a uniform approach toward quality of higher education.   

The findings of the study are remarkable as the contents of the training were well organized. The methodology used turned out to be 

least effective resulting into demotivation of the participants. Factors playing the roles in the failure of the program are studied to 

rectify such problems in the future training sessions. The class observation reflected that it was not training but a read aloud sessions 

from the manual.  

It is recommended that a harmony must be established among contents of training; training methodology and participants’ 

expectations. Once it is established, it would certainly turn such trainings into a meaningful whole and that academic training must 

be initiated on a need assessment followed by a pilot study and finally improving the contents and methodology to suit the needs of 

the stake holders. 

 

 

GRADUATE STUDENTS' ASSESSMENT OF EDUCATIONAL SERVICES QUALITY IN SUDAN  

Dr. Ilham Mansour, Dr. Dalia Diab,  Dr. Hesham Mohamed, Dr. Abuzar. Eljelly 

 

Abstract 

This study aims to measure the expectations and perceptions of Postgraduate students towards service quality. This study uses the 

adapted and revised SERVQUAL conceptual model of service quality in conjunction with the SERVQUAL questionnaire to 

measure the expectations and perceptions of graduate programs (DBA and  MBA programs) students at the School of management 

Studies, university of Khartoum, Sudan, towards the educational services they receive in their programs. Structured questionnaire 

was distributed to 300 students chosen at random within each program. a total of  205 completed and usable questionnaires were  

used in the analysis. The findings indicate that there were a significant negative difference gaps between the students' perceptions 

and expectations for the whole score of the service quality. The detailed findings and managerial implications of the study are 

discussed. 

 

 

Standards of Quality Assurance For Institutional Evaluation  in Sudanese Higher Education: Between Theory and Practice 

Dr. Tahiya Alshaikh Alhameem, Dr. Faisal Mohammed Abdelwahab 

 

Abstract 

This paper aims  to explain the concept of total quality , quality assurance and evaluation of education and how to apply Sudanese 

agency standards of quality assurance in Sudanese  higher ministry of  education where the paper dealt with the efforts of the High 

Authority for Assessment and Accreditation of the Ministry of Higher Education and Scientific Research in Sudan, which has 

prepared a calender for evaluating institutional  criteria in July 2012, and dealt with The nine paper areas of the guide , each area 

separately has reviewed justification for each area and standards, the paper discussed all of these in three axes: first axis dealt with 

general framework of the paper ,its importance , purpose and terminology, the second axis reviewed the standards of the nine areas 

that have prepared by the higher agency  of the evaluation  and accreditation ,  the  third axis suggested mechanisms of application 

and it’s challenges in Sudanese higher education institutions through the recommendations of the fifteenth paper. The most 

important  are: the need to establish an independent body to ensure the quality of education directly linked to presidency and support 

of the higher agency for Accreditation, evaluation and Assessment to conduct  institutional framework for these national standards , 

establish comprehensive Conference and workshops to discuss how to apply these national standards in Sudanese higher education 

institutions and then spread the culture of quality assurance in the Sudanese universities, training for Sudanese university presidents, 

deans and faculty staff members and all employees of the Higher Education in how to apply quality assurance.  

 

 

ENGINEERING DESIGN CONCEPTS EDUCATION, ASSESSMENT, AND EVALUATION TO PREPARE 

GRADUATES TO MEET GOLBALISATION CHALLENGES 

DR. MUHAMMAD ARSHAD MALIK, DR. MOHAMMED TALAL SIMSIM, DR. AHMED NAIF AL-AHMADI 

DR. ABDEL MONEM  ABBAS, DR. WAHEED A. YOUNIS,  DR. MISBAHUDDIN SYED 

 

Abstract 

Due to the fast pace of changes in technology and the globalization of economies it is imperative for higher educational institutions 

to prepare graduates to meet the globalization challenges.  This requires that higher education institutions bring their curriculum at 

par with internationally accepted standards. This internationalization in higher education will not only prepare students to meet 

globalization challenges but also enhance their opportunity to work in a global job market. In order to compete in a global market 

the graduates from higher education institutions must acquire some particular skills along with knowledge in their discipline. The 
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engineering graduates in particular need to be aware of the impact of engineering solutions to the problem on the society and 

humanity and they must be sensitive to the economic, environmental, safety, regulatory, and standardization constraints during the 

design of an engineering project or product. The internationalization of Engineering Programs also imply that their curriculum 

comply with the international academic accreditation standards. Almost all the international accreditation agencies including ABET 

(Accreditation Board of Engineering and Technology) require the engineering program curriculum to culminate in an Engineering 

Design Project and consider the assessment of Engineering Design Project as a summative assessment of the program. Therefore, 

acquiring the knowledge and application of engineering design concepts by the engineering students prepare them to meet the 

globalization challenges as well as enable them to work or pursue graduates studies anywhere in the world. The industry also gives a 

great importance to the education of engineering design concepts in preparing graduates to be creative in generating and 

implementing the solutions to the problems of the society and humanity keeping in mind the welfare and safety of the public [1c]. 

We are presenting in this paper an instructional model to inculcate the engineering design concepts in students with global 

perspective. The outcome of this model is to prepare students to learn engineering design concepts in an Engineering Design Course 

and apply these concepts to work on a problem and prepare a Design Project Proposal to solve the problem. The students acquire 

critical skills of communication, working in multidisciplinary / multicultural teams, solving problems creatively through critical 

thinking, with realistic economic, environmental, societal, and safety constraints, and applying engineering design process concepts. 

We will show in this paper that how a general Problem statement is transformed into application of Engineering Design concepts 

and finally into an Engineering Design Project Proposal. Based on the Project Proposal the students may design and implement the 

best solution in their Design Project course.  The authors also present examples of the Problem Statements, Design Project Proposal 

contents, assessment & evaluation results, and recommendations. The assessment & evaluation results indicate that we are preparing 

students through the proposed instructional model to meet the globalization challenges and to be successful in the global market. 

 

 

IMPACT OF INTERNATIONAL COOPERATION ON QUALITY ASSURANCE DEVELOPMENT IN ARAB 

UNIVERSITIES:THE TEMPUS CONNECTION 

ABDALLAH AL-ZOUBI, SULTAN T. ABU-ORABI AND MOHAMMAD RAFAT 

 

Abstract 

Arab universities have recently emerged in the international quality assurance scene and shown openness towards cooperation with 

international organizations and funding programmes to build and improve their institutional and national capacities in this strategic 

higher education field. In this paper, fourinternational projects infourdifferent Arab countries are taken as examples to demonstrate 

the impact of international cooperation on tackling key challenges to Arab universities, mainly lack of quality culture amongst top 

managements, professors and students, absenceof institutional administrative structuresand qualified human resources and obscurity 

of bylaws, regulations, procedures and guidelines. All four projects have been financially supported by the Tempus programme and 

formed around consortiums of European and Arab partner institutions. Initial results show that Arab universities have already made 

sound and solid progress in creating a quality assurance culture and all that goes with it including infrastructure, human resources 

development and legislative requirements. 

 

 

Assessing Factors Leading to Role Transition Shock among Nursing Intern Students 

Dr. Nermin Mohamed Hussin Eid, Dr. Zeinab Mohamed Rashad Amin, 

Dr. Gehan Mohamed Diab  and Hind Hassan Abd El Mageed 

 

Abstract: 

Role transition shock represents the initial reaction by new nurses to the experience of moving from the protected environment of 

academia to the unfamiliar and expectant context of professional practice. Many factors need to be considered when examining the 

transition period. The aim of this study was to assess factors leading to role transition shock among nursing intern students. Design: 

Descriptive research design. Setting: conducted at randomly selected five faculties (Cairo Faculty of Nursing - Benha Faculty of 

Nursing - Tanta Faculty of Nursing - Menofiya Faculty of Nursing - Beni Suef Faculty of Nursing). Subjects: A systematic random 

sample was used to select 294 intern students from a before mentioned faculties. Tools: One tool was used for data collection, 

questionnaire to assess the leading factors to the role transition shock among intern students. Results: The intern nursing students 

sample agreed that the most perceived role for them was as a patient advocate, followed by their role as a communicator and 

caregiver respectively. The most intern nursing students sample agreed that the most factors leading to role transition shock among 

them were organizational factors, followed by social and educational factors respectively. There was an effect of intern students' 

perception of their role on their liability to role transition shock. Recommendation: It is recommended to disseminate the study 

results to the important key persons to consider them while dealing with intern students for decreasing the liability to role transition 

shock. 

 

 

 

 

 

AN EVALUATION HIGHER EDUCATIONAL INSTITUTIONS (HEIS) STANDARDS AND PRACTICES IN THE 

SULTANATE OF OMAN” 

SOLANE DUQUE, SUMAIYA AL-SAEGHI 
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Abstract 

A secondary analysis of survey data was conducted on the research entitled, ―Investigation of the Information Technology Security 

and Policies in the Public and Private Educational Institutions in the Sultanate of Oman‖ (Al Musalhi, 2009), which evaluated  25 

public and private HEIs in the Sultanate of Oman – comparing the practices to BS ISO/IEC checklist – and checked for correlation.  

Findings of the study showed that in the HEIs in the Sultanate of Oman, there are significant correlations in the practices in terms of 

(a) data classification scheme; (b) awareness of the relevant statutory, regulatory, and contractual requirements; (c) information 

security education training; (d) employee obligation on company information; (e) information security threats and concerns; (f) 

duties and responsibilities in protecting data; and (g) trail audit of security policies. However, there is no significant correlation in 

terms of (a) review and update of policies; and (b) compliance check. 

 

 

The Effect of Ownership Structure on Corporate Performance of Listed Companies in Amman Stock Exchange: An 

Empirical Evidence of Jordan 

Dr. Khaled AbdulwahabAlzeaideen, Dr. Sara Zakaria AL-Rawash 

 

Abstract 

This research has investigated the effect of different ownership structure (The largest, Five Greatest, Individual and Institutional 

Shareholder Structure) on performance of listed companies in Amman Stock Exchange. The research hypotheses are based on the 

type of relationship between ownership structure and corporate performance. The research has four hypotheses. To test each 

hypothesis; a model was defined based on dependent variables employed to measure performance. The sample is consisted of 51 

Jordanians companies from 2005 to 2009.Statistical method used in this research was panel data. Findings indicate that there is 

significant and negative relationship between the percentage of ownership of biggest shareholder and firm performance. There is a 

positive and significant relation between the percentage of ownership of five greater shareholders and firm performance. The 

relationship between the percentage of ownership of individual shareholders and the percentage of ownership of institutional 

shareholders are significant and negative. So, all these results are consistent with prior empirical studies. This research helps all 

investor in which kind of companies should be invested, in a company that appears (large, five greatest, institutional, and individual 

of ownership structure)? 

 

 إدارة انضىدة فٍ انخعهُى انعبنٍ 
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 آنُبث حطبُق يعبَُر ضًبٌ صىدة انخعهُى انعبنٍ 

 

 

 

α



37 
 

ProcessProduct

Spss



38 
 

 

 

 

80

7310



39 
 

QFD

 English Session  

The Jordanian Universities Competencies Tests – Comparative Study 

Dr. Abdel-Aziz Ahmad Sharabati, Prof. Mahmoud Al-Wadi, Prof. Abdel-Naser Ibrahim Noor and Dr. Ahmad M. Zamil 
 

Abstract 

The purpose of this study was to analyze and evaluate the benefits of Jordanian universities competencies test carried by Jordanian 

Higher Education Accreditation Commission (National Testing Center) which conducted for general competencies and medium 

level competencies. The general competencies test was conducted for students who are going to be graduated in second semester and 

summer 2012/2013 and those for who are expected to be graduatedin first semester 2013/2014. While for the medium level test 

students included who are to be graduated in second and summer semesters 2013/2014 for some programs. The results of the study 

show that the average mean of general level competencies test of Jordanian students in the second and summer semesters 2012/2013 

was 39.75%, while in the first semester 2013/2014 was 44%. This results reveal that there is about 10% improvement. At the 

medium level competencies test, results show that the average mean of Jordanian universities students for the second and summer 

semester of an academic year 2013/2014 was 37% in all tested programs. The results of the medium level competencies test also 

show that the average means of the main competencies of the Jordanian universities business college's students were ranging 

between 28% and 35% with an average of 30.29%. The results also show that both public and private universities are having very 

similar results with few discrepancies, butin general, the private universities were excelling public universities with around 2%. 

Finally, the results indicate that the MEU students rated 7.77% above the average mean of Jordanian universities, while Zarka 

University rated 15.91% below the average mean of Jordanian universities. However, MEU rated 21.98% more than Zarka 

University. 

 

 

EVALUATE THE CLASSROOM ASSESSMENT TECHNIQUES (CATs) FOR ACCOUNTING PROGRAM OF 

BAHRAIN TRAINING INSTITUTE (BTI)* IN THE KINGDOM OF BAHRAIN 

Dr. Adel Mohammed Sarea, Mrs. Maria Ghuloom Haji 

 

Abstract 
This study aims to evaluate and assess the status and effectiveness of the Class room Assessment Techniques (CATs) of Bahrain 

Training Institute (BTI) in the Kingdom of Bahrain based on four variable factors: (Trainees Capability, Class room context, 

Instructors competency and Award Body Requirements). Moreover, it identifies and tackles the major problems encountered on 

(CATs) of Bahrain Training Institute (BTI). The data were collectedby using the questionnaire as primary data and the 

literaturereview as secondary data. In the paper a total enumeration was used with a sample size of 150 (accounting trainees and 

instructors). The main findings conclude that, the majority of respondents agree that the current status of (CATs) in (BTI) in term of 

the given factors is quite weak and must be given ample attention and full support. However, based on the findings, this paper 

contributes towards a better understanding of accounting education andacceptability of CATs  
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Partnership between the University and the Productive and Service Organizations - A Future Vision for the Innovation in 

Egyptian University Education 
Dr. Nashwa Saad Mohammed Bastawisy, Dr. Magdi Ali Hussien Elhabashi 

 

 

Abstract 

The researchers to carry out this study tried to explore Partnership between the university and the productive and service institutions 

in developed Countries and its refection in Egypt, and they tried to reach to the main lessons learned from the models of partnership 

in the innovation of our education university. Therefore, the study tried to discover the concept of coalition and partnership, which 

must be adopted by universities and the most important models for the relations of alliance and partnership, which could contribute 

to the innovation of our education university, and the main lessons learned from previous presented models in the innovation of our 

education university.  

 

 

PROCEDURES FOR ESTABLISHMENT AND ASSESSMENT OF THE PRELIMINARY PROGRAM EDUCATIONAL 

OBJECTIVES FOR THE MECHANICAL ENGINEERING PROGRAM TO MEET THE ABET ACCREDITATION 
M. M. OKASHA 

 

Abstract 

All Engineering programs seeking ABET accreditation are required to implement the assessment process for program educational 

objectives and student outcomes, demonstrate a continuous improvement loop.  These assessment and evaluation processes are 

related to program educational objectives, student outcomes, and continuous improvement ABET criteria. This paper describes the 

procedures for establishing the preliminary program educational objectives for the Mechanical Engineering Program at Northern 

Border University, KSA, to meet the ABET accreditation requirements. The role of students as key program constituencies 

(stakeholders) is discussed. The first preliminary assessment cycle is complete in Summer 2014. Assessment results indicated that 

the PEOs remain consistent with the NBU and Faculty of Engineering missions and all key stakeholder groups’ needs. The strategy 

to prepare the students to attain the PEOs is discussed and continuous improvement plans to assess SOs and review PEOs were 

developed. 

 

 

 

 

 

 

An Electronic Form for Academics Evaluation in the Higher Education using the Quality Standards  

Asst.lect.Saba M. Hussain, Asst.Prof.Dr.bahejakudhairshukur 

 

Abstract 

This work presents a methodology for the implementation of electronic assessment (e- assessment) system which can be used to 

assess university academic according to the quality standards. The application of e-assessment should meets Quality assurance 

requirements, instead of paper form. That give you effort and reduce the time or speed in evaluating.The system uses a database 

containing recordsand comparesit with other filled by the teaching system of Votes Touch tools, and providean institution interface 

in question and answer format, the foundation collection could be the answer in the knowledge base file. As a result, fileCheck with 

one standard system and provides advice to tenderdependence or refine. The result that obtained from this system are accurate and 

this result are arise directly as a report.  

Total Quality Management required to used systems for evaluate the academic,therefore we suggested this system tosimplified the 

process of evaluation and made the necessary improvements in the teacher performance if there is a failure in any of the criteria 

using fuzzy decision system ,which produce the required enhancements. 

 

Contemporary Experience in Academic Education: Questionnaire 

Razane Nabil Diab, Hadi Matar 

 

Abstract 

This study was the first step to identifying and measuring initial quality indicators at the Modern University for Business and 

Science (MUBS) as reference for quality improvement initiatives and improve the quality of higher education. For the purpose of 

assessing the education programs offered, the MUBS has developed a comprehensive internal assessment tool, the ―Contemporary 

Experience in Academic Education‖ (CEAE) Questionnaire (Appendix A). The notion of involving students in the program 

assessment gained reasonable acceptance among the student body at MUBS. The program assessment reinforces the message to 

students that instructor evaluations are not the only achievements that are being evaluated, but in addition, a program quality 

improvement process has been identified to enhance the quality of learning at MUBS now incorporates feedback from students. 

Used properly, this standardized tool allows for careful program assessment that can compare outcomes, quality indicators, and 

benchmarks over time for the purpose of quality improvement initiatives in higher education.  
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EUROPEAN VERSUS NATIONAL QUALIFICATIONS FRAMEWORKS IN HIGHER EDUCATION INSTITUTIONS: 

ETHICAL FRAMEWORK AND EVOLUTION 

IOANNIS P. GEROTHANASSIS
1,2 

AND SOFIA S. PEGKA
1
  

 

Abstract 

This article provides a historical perspective and an overview of the development of the European Qualifications Framework (EQF) 

with emphasis on the pre- and post-Bologna-Declaration era. It reviews, in detail, achievements in the recognition of qualifications 

in Europe. The most widespread definition of the learning outcome is provided and the general descriptive indicators of the EQF 

namely knowledge, skills and capacities are discussed in relation to the eight levels of EQF with emphasis on the three EQF levels 

of Higher Education. We also discuss the assessment of learning outcomes and competence at the institutional and departmental 

level in Ireland and the continuous consultation process between higher education institutions, government authorities, social 

associates, and users of the Qualifications Framework 

 

 

The Impact of Using the Innovation of Mobile Learning on Education Quality  

Tamer F Abdelfattah, Ossama Esmail  

 

Abstract 
Abstract—Education Quality is consider major issue in our life, work and even country development. It cannot be ignored that 

mobile devices are increasingly affecting all areas of society. Thus, educators can embrace the potential of using mobile devices for 

teaching and learning both inside and outside the classroom, helping to prepare the students for their future careers. 

 So as results to solve the problem of Education in Egypt based on no. of mobiles (%70) [18] show Mobile Learning not only 

effective tool for distance learning but also helpful for traditional education, Add how keen student is to it? The purpose of this study 

is to examine the relationship between M Learning and Quality of Education in The Arab Academy for Science and Technology and 

Maritime Transport. As well the research describes the effectiveness of Mobile Learning technologies on student learning, 

participation and engagement from the perspective of undergraduates. [3]The data gathered in this study was used to identify using 

M Learning in education Overall; the research focuses on M learning instruction, student-centered learning environment, use of 

multimedia resources, expanded interactivity, adaptability to different learner characteristics, and collaborative learning as the 

distinct features of M learning. [1]  

Results suggest that students are performing a wide variety of educational tasks showing more readiness to adopt the use of mobile 

devices for learning and focus on working for creating a consolidated education for both E. and traditional learning. 

Finally, the study investigate the prospective for implementation of mobile device use in learning, and Positive effect of 

experimental test of real educational book made especially for this study and similar, the study results might also be vital for 

countries fronting similar difficulties. 

 

The Impact of Managerial Empowerment in the Performance of Investment Funds in the Jordanian Public Universities 

Assistant Professor Seif Obeid ALshbiel, Assistant Professor Hamzah Hussien Al-mawali  

 

Abstract 

This study aimed to identify the impact of the managerial empowerment in the performance of investment funds in the Jordanian 

public universities. the results indicated that the level of the managerial empowerment for staff of investment funds and  

performance of the investment funds were moderate levels. Also the results showed that there is statistically significant effect for the 

managerial empowerment on the performance of the investment funds. 
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